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Overview

AYSO is an all volunteer organization which relies on its members to provide
all the essential staff and leadership positions, such as coaches, referees,
board members, and other administrative support.

The volunteering process can seem overwhelming, but this is so we can ensure
a safe and quality program. AYSO is a world leader in coach and referee
development due to our robust volunteer training program.

Who must register as a volunteer: Who does not have to register as a volunteer:
Board Members Snack Bar Workers
Coaches Helpers on Trash Duty
Assistants Coaches Field Day Helpers
Referees Picture Day Helpers

Snack Bar Coordinators
Field Coordinators
Field Monitors

Team Medical Support

What is the volunteering process?

There a 3 main parts of the volunteering setup process:

1) Filling out a form in the AYSO registration system and initiating a background check. Each year
returning volunteers must update their form and do another background check.

2) There are a series of on-line safety course, some of which are mandated by law. These are
generally one-time only courses that you will not have to take again.

3) Last, there are the specific training courses for coaches, referees, and administrators. Some are
on-line, some are in-person, and some are a combo of on-line plus in-person. These are one-
time only, although every time a volunteer moves up, they will have to take the next level of
coaching or refereeing course.

--- The following pages will show both a summary and a detail of the volunteering process. ---
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Summary of Volunteering Signup Process

Step 1: Signup as a
Volunteer through AYSO
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account.

Step 2: You will receive an email
to initiate a background check.
Once background check is
completed you will see the
AYSOU button to the right of your
name on the volunteer tab. (This
could take up to 24 hours)

Step 3: New Volunteers must click
through to AYSOU and take the
following online safety courses:

Safe Haven
Concussion Awareness
Sudden Cardiac Arrest

\

Step 3.5*: Coaches 10U and
older, Board Members, and
Intermediate or higher Referees
must complete the following:

- Livescan fingerprinting
- Safesport on-line course

Step 4: Sign up for
coach/ref/admin training
courses through AYSOU

* Note, this is by CA law and applies to any adult that
will spend more than 16 hours per month or 32
hours per year with youth players and volunteers.

The finger printing is a one-time event, and the
Safesport will have a shorter refresher course each
year.

If a 7/8U coach plans to coach in spring, they will
need to complete this step. (It is based on hours
spent with children annually.)

For Regional and 8U referees that will hit the 16/32
hours limit, this step will be required.
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Step-by-step Volunteer Signup Process

Go to https://www.ayso21.org/ and click on ‘Login’

oy
@‘4) Providing world class youth soccer programs that enrich children's lives.
Tt

Enter password, click continue

Click here
Region 34 Region 34
Welcome Back! Select an account from below to Your token\for that account has expired. Please
enter yQur password below to continue.

login.

Your Login Name
8 Your Email X
Continue
Forgot your password?

Next Page

Use another account?
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Step-by-step Volunteer Signup Process - Page 2

Click on ‘Volunteer’
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Registration ¥ Website >~ Orders~ Teams~ Reports  Schedules~ Emailv Text~ Common~

Welcome back, Rooert Hayes! Your email address is ayso34rc.bob@gmail.com. ! ‘ * ﬂ Logout

My Account Open Orders Volunteer Opportunities New Messages Upcoming Events Notes (Admin View Only):

Calendar Add Note
Click "Add Note™ to add content
Volunteer 0 3 0 0 e
My Orders
Messages Particl
articipants:

' Open Balance View/Pay

Home

e e Total Open Balance:

¢n nn

Click on ‘Find Volunteer Roles’

SPORTS (0 Registration * Website~ Orders~ Teams ~ Reports Schedules > Email > Text~ Common~

Welcome back, Robert Hayes! Your email address is ayso34rc.bob@gmail.com.

My Account

Y Important information from AYSO e
Calendar
Ry My Roles & Certificates
My Orders

Delete AYSOU
Messages

2022 Board Member / Volunteers Click ‘Select’ on appropriate box

Board Member (Bob is registered here)
Assistant Coach Head Coach Board Member

Assistant Coach Head Coach Board Member

Robert is signed up for this position

I I T 0 otPese
Select Select Select

< Back Show All Available Opportunities Skip »
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Step-by-step Volunteer Signup Process - Page 3

Click on appropriate option

2022 Board Member / Volunteers
Rnard Memher (Rnh ic renicterad haral
Assistant Coach Head coach Board Member
Assistant C h Board Memb
SRIBHANGEORE Who would you lilfe to sign up for ths role? DRIE I TRMOE
Robert is signed up for this position

< >
a oty
i
registered user
¢ Back / Show All Available Opportunities Skip 3
If Existing Volunteer, click on appropriate person G i Click Continue
Dad Mom Player Sibling

Fill out or update personal information above; click, read, and sign waivers

5 2022 Board Member / Valunteers
e
Referss

Hiddle Mams COVID-18 Assumptlon of Risk, Walver and Release of Liabllity Agreement *

View / Accept

WAIVER, CONSENT, RELEASE, DISCLYSMER AND ASSUMPTION OF RISK AGREEMENT
View / Accept

@ Fingerprinting California Only

AY50s Safe Have LI———
AYS fe Haven © SafeSport /

B > Next Page

Sudden Cardiag Arrest Docsimant vrified

Click Continue
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Step-by-step Volunteer Signup Process - Page 4

Click on ‘Risk Status’ box, and then ‘Renew & Update’

My Rales & Certificates

0 Krista Hayes - Head Coach
O

=2

Fingerprinting Cabteis Only

Butkden Gardien Arest

Setedpart

ConckingLizense

O O O O O O O Ol

o
b
b
N
Y305 Safe Haven Nane eritied
N
N
N

Fisfaree Grade Reglonel Reterse

Fill out or update personal info, click on ‘Submit’, and reconfirm

Background Check Screening Form

Note: After you click and confirm
‘ e ] ‘Submit’, go to your email.

| You should receive and email from AYSO
= ' with the subject line: ‘Here’s the link to

_ ' complete your AYSO Volunteer

| | * Background Check’.

‘ | It will provide a link for you to click on
to take you to ‘Sterling Volunteers’

Cancel website.

- Fill out forms on Sterling Volunteers website (about
- )3 Ve 5 pages) and submit to set up your account.

Be sure to initiate the background check itself.

= You will receive another confirmation email stating
your background check has started.

. ——> Next Page
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Volunteering

Step-by-step Volunteer Signup Process - Page 5

Once your background check has been initiated, go back to
‘Volunteer’ tab

Registration > Website v Orders~ Teams Reports  Schedules~ Email> Text~ Common~

0
: Welcone back, Robert Hayes! Your email address is ayso34rc.bob@gmail.com. ! ‘ * ﬂ Logout

@ My Acfount Open Orders Volunteer Opportunities New Messages Upcoming Events Notes (Admin View Only):

D Calerndar e
Click "Add Note” to add content

- Volufiteer 0 3 0 0 here.

B mMyorders

L} Messages Partici

. articipants: Open Balance View/Pay

Home
@ Eg l; HaHES ,G:T Ul A 1 Total Open Balance:

p 7
1D Number: 18328-578495
N1

After your Background check is complete, you will have a new AYSOU button appear
on your volunteer profile. This could take up to 24 hours to appear.

i Click on the AYSOU button to start taking
your safety and specific training courses

'! I - Regi:t;*ﬂnw!| B Logout

Robert Hayes - Referee
ﬁ D Number: 62485-BE5 719 m Delate AYSOU

oo

M e

Region 34 Area 1D

L

>

[ ] Cartification Expiration Date Compllant

l

Next Page



. W '.i.l.'!l:t.';l?
AYSO Region 21 &2
JAYE
Guide to A<SOF
%z \w .J @.f
° ;E‘##n[n \“‘ .
Volunteering
Step-by-step Volunteer Signup Process - Page 6
You will be automatically logged in AYSOU via the eTrainU website
Click on ‘Training Library’
£} wome Welcome Volunteer
_ I o Note: You cannot log into
R AYSOU or eTrainU
i directly; you must click

through from your
volunteer page.

Training Library

E Training Event
‘Welcome to etrainu, our exciting online training platform! From certification courses o continued education units [CEUs),
[]H My Training etrainu is the AYS0 home for your continued education. l/

Click on Safe Haven ‘View Courses’

Robert Hayes

LMS LEVEL

Learner
# Switch

Course Categories

AYSO.62485-665719./ea...

[ Log out

@ Home

@é' Skills Passport

Coaching ' Refereeing ~

VIEW COURSES VIEW COURSES VIEW COURSES

=1, Document \L

Click ‘Enroll’ and then ‘Start’ for Safe Haven, CDC Concussion, and Sudden Cardiac Arrest

Rabert Hayes Courses in Safe Haven
|'.I<)\'-( 9.

* Log out
£} Home 2035 (e Ao "

VS

?é Skills Passport

—> Next Page

=l Document

T3 dibrary

LW EMROLL Fren ELICTR Free (EEEECTR

[ Training Library
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Step-by-step Volunteer Signup Process - Page 7

Go back to ‘Training Library’ and click on appropriate course group
L\

Robert Hayes

LMS LEVEL

Learner

5o switch Course Categories
;‘:;OJ.‘GZ:;E:—GGSTE.\ea 5 s v

[ Log out

ﬁ Home

GE' Skills Passport

Safe Haven ~

ind - _
VIEW COURSES VIEW COURSES VIEW COURSES

r\'='|—. Document

The following can be completed entirely on-line with no in-person

portion:
6U Coach
8U Coach
8U Referee

If preferred, these courses can also be taken in-person (R34 does
not offer the in-person 8U Referee class).

The 10U Coach and the Regional Referee Courses can either be
taken in-person (full day), or can be taken as hybrid on-line with an
in-person field companion course:

Coach (About 90 minutes field)
Referee (About 3 hours field)

The 12U, Intermediate, and Advanced coaching courses are 2-part
course comprising an on-line pre-course and a full in-person
session.

The Intermediate, Advanced, and National Referee Courses are all
full in-person courses.
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Step-by-step Volunteer Signup Process - Page 8

For those volunteers that will hit the 16/32 hour limit with youth
athletes and volunteers, go back to ‘Volunteer’ tab and check
‘SafeSport’ box and then click ‘Renew & Update’.

My Rales & Certificates

Krista Hayes - Heag/Coach

2072 B0ard Member 1 ol mizers

Fingerprinting Caléceris Only

Sudden Cardien Arrest

Y03 Sate Hanen

Sefegpart

ConckingLicenze ane Hone

O o o o o o o Ol

FReferes Grade ane Feeglonal Referes
\ T .
cateson This will bring up a dialog box
po . . .

T Degni,\gmy"nursaESpontraJning, click HERE or copy & paste this link into Wlth the Ilnk to the WebSIte for
your i Ser o
https://safes porttrained org/?KeyName=ts\\We36Xa6P S 305Nz Oug US Center for SafeSport. CIICk on

e link and it will take you there
R automatically.

Cancel m

=) SAFESPORT Fill out form and course will begin
(about 2 hours).

new account. I you
y SafeSport training, click

C e g e Your AYSO status should update
automatically when complete.
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Step-by-step Volunteer Signup Process - Page 9

For those volunteers that will hit the 16/32 hour limit with youth athletes and
volunteers, you will also need to get fingerprinted through Livescan

You can click on this link: https://aysovolunteers.org/california-ab-506-background-
check-livescan-policy-for-ca-volunteers/ or do a search of ‘AYSO Livescan form’

California AB 506 —|Background Check/Livescan
Policy for CA Volunieers

a8

California AB 506 'E_E‘I:TIE‘ ._|E!I'II_IE”"_-." 1, 2022) This Wi I I bri ng u p a page on the
Effsctive, January 1, 2022, all administrators, employess and regular voluntsers in California MUST have 2 ona- AYSO N ati ona | we bsite .

time backeround check as approved by the California Departmant of Tustics to exclude individuals with 2 history
of child abuse. This form of backzround check requires live scan fingerprinting.

To clarify, a REGULAR FOLUNTEER is 2 person who has direct contact with children 16 hours 2 month or 32 CI ick on this Iin k
hours per year, which applies to most coaches, referess, team parents, and board mambers who spand 2 or more
hours on the field waekly.

To help streamline the process, we have partnared with ApplicantServices.com. Through this process, the cost has
been reduced to $20 — $23 per vohmtesr based on the process you use. If you are fingerprinted at a live AYS0
event the cost iz $20 and $25 at a Live Scan Sarvice Canter (UPS Stores). Pleasve understand that this specific,
process has been negorinted specifically for AYSE, so you will need to register via the link provided
receive this cost discount and to enswre the informarion is sent to AFSOQ direcely from the Califormp
Deparoment of Justics.

Note: Even if you have had a
previous Livescan, you need to do
F—— a separate AYSO Livescan (they
are not transferrable).

Pleaze note that Livescans are not ferrable from another organization, so v
process for sach appliczble arganization you volunteer with, but the good news iy
Tequirameant

Link to Regi httpz:/fwww. ApplicantServices.com/AYS0

You can get a Livescan at any UPS
Store or at a regional AYSO

AYSO'S LIVE SCAN fingerprinting event.
FINGERPRINTING REGISTRATION WEBSITE
SELECT AN OPTION BELOW TO STAPT Fill out documents on line; they will
be able to bring up your info when
GET FINGERPRINTED AT GET FINGERPRINTED AT Checking in_

A LIVE SCAN SERVICE CENTER AN AYSO EVENT
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